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Bewegt alle.

The KVV apps at a glance.

Smart on the move — in the KVV route network and beyond.




kvv.de/regiomove

KVV.regiomove: Anything is possible.

Would you rather take the bike or the tram? There is no need to decide.
Stay flexible throughout your trip with KVV.regiomove.

KVV.regiomove is your app for digital travel information, planning routes and
booking tickets. Whether bus, tram, KVV.nextbike, Voi electric scooter,
KVV.MyShuttle or carsharing with stadtmobil and zeo — with KVV.regiomove
you can combine different transport services on your journey and simply bundle
your payment. The app provides realtime information on the available transpor-
tation services. To use the app, simply register for KVV.regiomove and enter a
payment method.

Payment methods: credit card, SEPA direkt debit, PayPal and prepayment
Contact: regiomove-support@kvv.karlsruhe.de

H BahnCard holders get a discount. Keep your smartphone at hand to show
during ticket inspection. Localisation services do not need to be activated
during the time of travel. The ticket is not personalised.
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Simply download the app,
|': choose your transport service and
121 travel without any limits.
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kvv.de/regiomove

One app — many possibilities.

KVV.nextbike

Select the nearest bike on the live map in KVV.regiomove and start
cycling — around the clock, within the city and the region. You can
rent up to four bikes with only one account which is perfect for
you and your visitors. By the way: with a KVV yearly membership
you can also get discounts on the rental fee.

Contact: kundenservice@nextbike.de

Voi

The live map shows you all available e-scooters at a glance. Simply
scan the QR code on the scooter, confirm the booking and the
scooter will be unlocked. Find a parking space after use in the
operating zone and complete the booking in the app.

Contact: regiomove-support@kvv.karlsruhe.de
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stadtmobil

Find and select an available stadtmobil on the live map or via the
search option in KVV.regiomove, choose a time slot for the rental
and simply drive off. Prior registration and presentation of your
driver’s licence at stadtmobil are requirements for booking.

Contact: info@karlsruhe.stadtmobil.de

zeo Carsharing

Find and select an available zeo electric vehicle on the live map or
via the search in KVV.regiomove, book it and get on the road elec-
trically. Prior registration and presentation of your driver’s licence
at zeo carharing are requirements for booking.

Contact: regiomove@zeo-carsharing.de

KVV.MyShuttle

KVV.MyShuttle covers many areas without a regular timetable —
just when you need it. Enter the starting point and destination, the
number of passengers and your choice of tickets. The journey is

free with a valid KVV ticket.

Contact: regiomove-support@kvv.karlsruhe.de
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kvv.de/myshuttle

KVV.easy: Smart KVV.MyShuttle booking.

Are you travelling in the evenings or at the weekends? Then simply let the
KVV.MyShuttle pick you up in one of the many operating areas and take you to your
chosen destination.

The electric shuttles drive without a fixed timetable in several areas. You would like
to use the KVV shuttle service? Just enter your departure or arrival time at your
starting point and destination in KVV.easy, specify the number of passengers and
select your requested ride. You can share your shuttle service with up to five people
and travel with the KVV fare rate.

Payment methods: credit card, SEPA direct debit and PayPal
Contact: kvv.easy@kvv.karlsruhe.de

H Owners of a valid ticket for the route are free of charge. All you have to
do is state that you have a ticket when you book your trip and show it when
you start your journey. Customers without a valid ticket can buy one directly
when booking the KVV.MyShuttle in the app. Alternatively, you can book
the KVV.MyShuttle in the app KVV.regiomove, over the phone or online.

= Simply download the app,
book your shuttle and
= enjoy a new way of travelling.

6 kvv.de

kvv.de/luftlinie

KVV.luftlinie: Check in, check out, FAIRTIQ.

Buying tickets in advance? Specifying your final stop? Not necessary! Travel smart
and easy — with KVV.luftlinie.

With the KVV.luftlinie fare, you only pay for the distance you actually travel. Simply
check in on the FAIRTIQ app when you start your journey and check out once you
have arrived. You can change buses and trams as often as you like. The required
payment is displayed in the app right after checking out. This is based on the
distance you travel rather than tariff zones.

Payment methods: credit card, SEPA direct debit and PayPal
Contact: mobileticketing@kvv.karlsruhe.de
H BahnCard holders get a discount. Keep your smartphone at hand to show during

ticket inspection. Localisation services need to be activated during the time of
travel. The ticket is personalised.
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, Simply download the app,
Er-r: check in and start your journey.
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kvv.de/pauly

KVV.kids: Great fun for children.

Get on board and be part of Pauly’s world: for our youngest passengers, the
KVV.kids app contains exciting stories about Pauly the tram.

Pauly and his friends travel hundreds of kilometres a day on Karlsruhe’s railway
system. The Baden tram takes the little ones on their adventures on this free reading
app for children. The stories are lovingly told with colourful pictures and short and
simple texts with different sound effects so that children can enjoy them to the
fullest. The KVV.kids app is suitable for children from the age of 3 — and also ideal
for reading aloud.

H Pure entertainment, no ticketing.
Simply download the app,

select a story
and start reading.
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kvv.de/info

KVV.info: The app for frequent travellers.

You would like to get the KVV traffic news directly on your mobile phone?
Download KVV.info and stay up to date with the latest changes on your route.

With kvv.info, you keep track of all incidents, delays, tight connections or cancel-
lations on your journey. Just save your route in KVV.info and the app will notify
you about any changes and offer alternative travel options. You can save up to
20 bus and tram routes and filter the traffic news according to your personal
needs. News about other lines and services as well as permanent timetable
changes can also be found on KVV.info.

Contact: infoapp@kvv.de

H Timetable information only, no ticketing.
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Simply download the app,
save routes and
stay informed.
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kvv-shop.de

KVV-Shop: Buy tickets online @
to print at home.

Need to go to a shop to buy your KVV tickets? Not necessary!
You can simply do it from home.

To university, work or just to the city — getting a seasonal ticket pays off for regular
journeys. You no longer need to go to the KVV customer centre to buy a daily,
monthly or student ticket. Instead, you can buy your tickets from the KVV online
shop, no matter where you are. Just register once and keep track of all the tickets
you purchased. You can also buy your tickets online up to 6 weeks before depar-
ture — even for other people.

Payment methods: SEPA direct debit, PayPal

Contact: mobileticketing@kvv.karlsruhe.de

H Online-PrintTickets are personalised and only valid in combination with a valid
personal ID or passport. The number of zones on your chosen route must be
the same as the one on the ticket you bought. If your chosen route exceeds the

number of zones on your ticket, you need to buy another one that covers the
route to your final destination.
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. Simply buy your
Online-PrintTicket
E and enjoy the flexibility.
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Information.

Karlsruher Verkehrsverbund GmbH (KVV)
TullastraBe 71, 76131 Karlsruhe

kvv.de, info@kvv.karlsruhe.de

Telefax 0721 6107-5889

KVV service hotline: 0721 6107-5885

KVYV tickets online or in the app:
kvv.de/onlineverkauf

One app - many possibilities - one account:
kvv.de/regiomove

Detailed info on all apps
and the current rates:
kvv.de

KVV customer service centres.

Karlsruhe

Kundeninformationszentrum (KIZ) Durlacher Allee
Hauptbahnhof

Rastatt

VERA, HerrenstraBe 15

Bruchsal

Stadtbusbiro, HoheneggerstraBBe 7
Baden-Baden

Stadtwerke Baden-Baden — Verkehrsbetriebe
Kundenzentrum am Augustaplatz

Ettlingen

Bahnhof Ettlingen, WilhelmstraBe 2

You can also get information at train stations
and your local sales points.
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