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Supporting:
• Vulnerable people
• Volunteers
• Coordinators



• Old people
• Disabled people
• Ill people
• People in quarantine



• Social services
• Charities
• Private person



• Social services
• Charities
• They operate the call center.



Vulnerable people

Volunteers

Website – Managing calendar
Mobile app – Managing tasks

Communication via app 
or phone (if required)

Operator in Call-center

Make a request
by phone

CoVCAP system
with
Matchmaking algorithm

Website –
Managing users and requests

Helpers provide assistance
(e.g. travelling, shopping, or visiting doctors)





Goal:
Finding a volunteer for a task

All volunteers

Available volunteers

New request
(date, time, place)

Selecting a single

Task in app

Broadcasting

Task in app







Budapest:
• Újbuda
• Students from a catholic 

community
• Training and helpdesk



• Training of elderly operators
• Usage of app
• Question of responsibility
• Further development



Do you have any question?

Ask Emese Gincsainé Szádeczky-Kardoss, info@covcap.eu
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