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COORDINATING VOLUNTEERS SUPPORTING COVID-19 AFFEGTED PERSONS
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The project

CoVCAP
Coordinating Volunteers Supporting Covid-19 Affected Fersons

Urban Mobility — COVID-19 Crisis Response 2020
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Motivation

Supporting:

* Vulnherable people
* Volunteers
 Coordinators
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Yulnerable people

 Old people
 Disabled people

+ ||l people

 People in guarantine
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Volunteers

e Social services
e Charitlies
* Private person
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Coordinators

* Social services
* Charities
 They operate the call center.

CoVCAP
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GoVCAP connects the participants
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Helpers provide assistance
(e.g. travelling, shopping, or visiting doctors)
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Make a request be\lj‘ |

by phone

 —

Operator in Call-center

Communication via app
or phone (if required)
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Volunteers
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Website -
Managing users and requests

CoVCAP system
with
Matchmaking algorithm

Website — Managing calendar
Mobile app — Managing tasks
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Matchmaking

Goal:
FiInding a volunteer for a task

CoVCAP



Mobile app for volunteers
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e Username

ﬁ Password

LOG IN

X5 English

English

Deutsch

Magyar

Urban Vo
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My trips

Tomorrow, 28 January 11 hours
08:50-09:15 till start

Irinyi Jozsef u. 42, Last Updated
Budapest 11 minutes

ago
Fehérvari Ut 12, Budapest

Fri, 29 January 2 days
10:51-11:43 till start

Irinyi Jézsef u. 38,1117

Budapest Last Updated

a minute ago
Kopaszi-gat - BudaPart
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< Client's itinerary

Herr Péter Kiss

Tomorrow, 28 January

Last Updated

3 minutes ago

()  Additional information

Mr. Kiss has to visit a doctor.

Qe=-0

+ Fehérvari at 12, Budapest
n 33
., & >
Total trip time: 24 min
View full route

ACCEPT REQUEST
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4 Irinyi Jozsef u. 42, Budapest 08:50
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Route details

Irinyi Jozsef u. 42,
Budapest

Walk 14 min (87 m)

Budafoki ut / Szerémi sor

Ujbuda-kézpont M

Walk 8 min (252 m)

Ujbuda-kézpont M
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08:50

09:05

09:07

09:15
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& Main menu

Reporting

(9 1 would like to plan a break

@®© Unplanned absence
Get help

Q Contact hotline

B Send message to hotline
About

B Terms of Service

B Privacy Policy

a0 Version
CoVCAP vO0.1

Account

Xa English
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Calendar of volunteers
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Guides

Password

Logout
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06:00

07:00

08:00

09:00

10:00

11:00

12:00

13:00

>

Today

Mo. 25.01.

Working hours for Guide

Tue. 26.01.

M ‘

Mo, 25.01. - Su, 31.01.

We. 27.01.
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Thu. 28.01. Fr.29.01.

Sa. 30.01.

Day

Week = Month

Su. 31.01.
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The pilot project

Budapest:

+ Ujbuda

* Students from a catholic
community

* Training and helpdesk

CoVCAP



Experiences

* Training of elderly operators
« Usage of app

* Question of responsibility
 Further development
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Thank you!

Do you have any question?

Ask Emese Gincsainé Szadeczky-Kardoss, info@covcap.eu
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