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› The European Passengers’ Federation (EPF)

• Founded in 2002

• European umbrella 
federation of national 
and regional 
passengers’ 
organisations

• 37 member 
organisations

• 21 countries

• www.epf.eu

http://www.epf.eu/


›

• Represent passengers’ views at the European level – all modes: rail –
bus & coach – air – maritime – urban transport – new mobility services

• Campaign for comprehensive and stronger (multi-modal) passenger 
rights across all modes 

• Achieve a better door-to-door (multi-modal) travel experience

• Tackle transport poverty and ensure an accessible and inclusive 
(public) transport offer, also in rural areas

• Put end-users at the centre when new mobility services are developed 

EPF’s main objectives



› Is this what users really want/need?



› Put the end-users first



› Stakeholder engagement (1)



› Stakeholder engagement (2)



› Transport poverty 



› Analysis of mobility needs



› Spatial layer



› Social layer



› The HiReach approach

Opportunities to get involved:

https://hireach-project.eu/content/concept

https://hireach-project.eu/content/concept


› Lessons learned

• Reach out to citizens! Listen to them; actively involve them in R&I
• Existing/new mobility solutions: meeting user expectations?
• Service design principles

• Develop inclusive and accessible mobility services
• Universal Design
• Identify ‘hidden’ needs
• Digital divide - technology is a means, not a goal! 

• Changing travel behaviour
• Break the habit
• Skills - Positive/negative experiences - Socialisation
• Importance of life-changing events



› Thank you for your attention!
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