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Project Task: 
European vision for seamless mobility in 2030 

A paradigm is an enabler or multiplier of new solutions to 
existing problems  
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Knowledge 4 Interreg mobility projects 

Participation of 12 students 

Participation of 4 universities 

student travel audits 

Roundtable 30 January 2013, POLIS Brussels 
information and ticketing 

Meetings with EPF, German Research Council, DG Move, DG 
Regio… 

 



What does the passenger want? 
 rather than what is the available 

technology 

1. Begin with the end in mind 
2. Look backwards from the vision to the present 
3. Move step by step towards the vision 

Present 

Future 

(Source:The Natural Step) 



Travelling is an experience  
 



Seamless mobility is information driven 
 

(Source:IBM) 



Explosion of travel data 
 



‘Seamless Mobility is hard to manage 
but… 



…simple to use‘ 



travel chain 

virtual infrastructure 

Social interaction 

physical– connections and interchanges 

Business Model 2030: 
Transport companies sell the the multimodal 

journey as one product 

 
 Dimensions 

(Hight of 
box 

represents  
Importance) 



‘Seamless Mobility is Co-creation‘  



‘Mobility is sharing‘ 

Flow of data 

Learning, 
predictive 

model 

Flow of data 



‘Seamless mobility is modular’ 
‘Prepared for the unpredictable’ 

Car rental system Bike rental system City and regional PT City taxi 

plan 

book 

pay 

communication 
How do the modes ‘speak’ to each other? 



‘Seamless Mobility is personal’ 
‘No passenger is left behind’ 



Change of Organization 
Change of Law 
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